NC/ Datacom -Swift Stream Wireless Pricing

3/20/2008
Bandwidth Plans Service Level >
Speed Standard Premium Business
Monthly Quarterly Annual Monthly Quarterly Annual | Monthly Quarterly Annual
Basic 786dn 512up 900bst 35 100 385
Bronze 1m-dn 786up 1.5m-bst 45 120 438 50 139 528 80 220 816
Silver 2m-dn 1m-up 2.5m-bst 60 165 612 65 180 660 90 249 918
Gold 2m-dn 2m-up 3m-bst 65 180 660 75 208 765 100 277 1020

Basic Service Includes;

>Personal Local Phone Support
8-6 M-F, Call Backs Sat am.
>Bandwidth Guarantee
>Wireless Hardware and
workmanship guarantees
>Three e-mail accounts
>Virus & Spam e-mail filtering

Premium Includes the features of
basic service and adds:

> Faster Speeds
> Connection Monitoring - We call
you if it goes down bus. Hours
> Service Call Insurance - 2 calls
per annually no charge for SC
> Three addition e-mail accts
> Multiple Connection Discount
1/2 price on installation

Business Includes the features of
premium and adds:

> Advanced Monitoring

> E-mail and or domain hosting

> RDP Tech Support for Advanced
Trouble shooting

> After hours Notification




